Herefordshire
Wildlife Trust

Results from the Volunteer Pulse Survey Q4 25/26

Thank you to everyone who took part in our Volunteer Pulse Survey. Your feedback continues to
be invaluable in helping us improve the volunteer experience across the Trust.

Overall, responses were very positive, with volunteers highlighting strong levels of satisfaction
and a clear sense of purpose in supporting our work. Many respondents shared that they feel
valued and connected through their roles. The support from staff and fellow volunteers was
also recognised as a key strength.

The survey also provided helpful insights into areas where we can continue to improve. The
majority of respondents felt that there wasn’t anything they could think of that needing
improvement, with a few noting that better tools and equipment and some additional training
would be beneficial.

We are committed to listening and responding to your feedback, and we will continue working
to enhance the volunteer experience for everyone. It was pleasing to see that 93.3% of
respondents felt they would still be volunteering with us in 6 months’ time.

Thank you again to all who completed the survey and for the time and commitment you bring to
supporting wildlife in Herefordshire. Your contribution makes a real difference.

What type of volunteering do you mostly do? (Tick all that apply)

Multiple Choice

Q1 ¢ -

Choice : Total

Practical Conservation 25
® \Volunteer Warden 3
®  Local Branch Volunteer 8

Retail 4
Admin and Office Support 1
@® DIY Team 0
® Monitoring and Surveys 7
@®  Children and Young People 1

@® Other 2




Q2

Q3

Multiple Choice

Overall, how satisfied are you with your volunteering experience at Herefordshire Wildlife Trust?
Multiple Choice

Choice

Very satisfied

Satisfied

Neutral

Dissatisfied

Very dissatisfied

Compared to 6 months ago, how has your volunteering experience changed?

Choice

Much improved

Slightly improved

Stayed about the same

Slightly worse

Much worse

Other

16

11



How valued do you feel as a volunteer?

Q4 Multiple Choice
Choice . Total
® Veryvalued
® Valued
® Neutral
Not very valued
®  Notvalued atall
® Other
Qs How connected do you feel to Herefordshire Wildlife Trust and its mission?

Multiple Choice

Choice : Total
® Veryconnected
® Connected
® Neutral

Not very connected

®  Notconnected at all

® Other




Do you feel you receive enough information to carry out your role effectively?

Qs Multiple Choice
Choice
® Always
® Usually
® Sometimes
Rarely
®  Never
® Other
; How supported do you feel by staff?
Q Multiple Choice
Choice

® Verysupported

® Supported
®  Neutral
Not very supported

®  Notsupported at all

® Other

10

17

13

13

L]



How comfortable do you feel raising questions, ideas, or concerns
Multiple Choice

Q8

@

Choice Total :
@® Verycomfortable 16
® Comfortable 4
® Neutral 8
Uncomfortable 2
©®  Veryuncomfortable 0
® Other 0
Q@ How likely are you to continue volunteering over the next 6 months? ¢
Multiple Choice
Choice : Total
® Verylikely 25
® Likely 3
® Unsure 2
Unlikely 4]
®  Veryunlikely 0




